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1. Introduction 

This document is intended for persons obliged to register and submit the DAC 7 reports – 

reporting operators (hereinafter users). The purpose of the document is to allow the users to 

better navigate through and use the DAC 7 system used for registration of Platform Operators 

(hereinafter PO), and to submit the DAC 7 reports to the Tax Administration.  

The user manual describes the method of registering for DAC 7 application, method for 

managing own data and other functionalities offered by the application. 

 

2. Glossary of abbreviations and terms 

No. Abbreviation Explanation 

1. DAC 7 

Information system for automatic exchange of information of 

Digital Platform Operators in accordance with the provisions of 

Directive 2021/514/EU of 22 April 2021. 

2. AEOI Automatic Exchange of Information 

3. PO Platform Operator 

4. AEOI Automatic Exchange of Information 

5. CCN Common Communication Network 

6. CRMS  Central Risk Management Service 

7. DAC Directive on Administrative Cooperation 

8. DPI Digital Platforms Income 

9. EU European Union 

10. IDEXI International Data Exchange of Information 

11. OECD Organisation for Economic Co-operation and Development 

12. RPO Taxpayers Register 

13. XML eXtensible Markup Language 

14. XSD XML Schema Definition 

 

No. Term Explanation 

1. 

Person obliged to 

submit 

information 

(reporting 

operator) 

Any natural and legal person subject to reporting obligation 

concerning cross-border tax arrangements towards the Tax 

Administration. 

2. Application 
Term “Application” refers to the DAC 7 application used for 

registering PO, collection and exchanging data. 
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3. DAC 7 system 

System for information exchange which receives and validates 

DAC 7 information submitted by PO, processes received 

information, provides feedback to PO on generated identifiers, and 

exchanges collected information with other digital platform 

member states.  

4. System 
Within the context of this document, the term “System” is a 

synonym for DAC 7 system   
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3. Technical requirements for application use 

3.1. Minimum PC workstation configuration 

• PII 300MHz 

• 128MB RAM 

• MS Windows XP/7/10/11 

3.2. Other 

• Recommended screen resolution is 1024x768 

• Supported Web browsers:  

o Internet Explorer version 11 

o Google Chrome version 48  

o Mozilla Firefox version 44-45 
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4. Registration request 

Platform Operator accesses the registration request via the following URL: 

URL: https://dac7.porezna-uprava.hr 

 

4.1. Submission period and types of requests 

Depending on the registration period, the following options will be shown: 

• 01.10.2023 – 31.10.2023: Non-EU Platform Operator (for 2023) 

 

• 01.11.2023 – 31.12.2023: Croatian Platform Operator – Request for Excluded Platform 

Operator (for 2023) 

 

• 01.01.2024 – 31.01.2024: Croatian Platform Operator – Registration request (for 2023) 

 

• 01.02.2024 – 31.12.2024: All Platform Operators (for 2024) 

 

• 01.01.2025 onwards (for the year of submitting the request) 

 

 

4.2. Non-EU Platform Operator 

Non-EU Platform Operator will be able to submit registration request for 2023 from 01.10.2023 

to 31.10.2023, for 2024 from 01.02.2024 to 31.12.2024, and for each subsequent year thereafter 

from the first to the last day of the year of registration. 

https://dac7.porezna-uprava.hr/
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The form to be filled out consists of several fields, while obligatory ones are marked with * at 

the end. 

 

4.2.1. Identifiers 

The form is divided to several categories. First to be filled out are the fields with primary 

identifier, issuer country of the identifier, state of residency of the PO and name of PO. 

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type 

of identifier, issuer country and identification number need to be chosen for each identifier. 

 

Other identifiers may be deleted optionally using . 

 

4.2.2. Address 

The second part of the form is related to PO address. One or several addresses, no more than 

10, may be added. It is obligatory to choose country and enter town. Other fields are optional. 
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Address may be deleted optionally using . 

 

4.2.3. Contact address 

Primary contact address is another obligatory field which will later serve for communication of 

PO and other institutions in the process.  

 

It is optional to add other electronic addresses, no more than 10. In that case, address needs 

to be entered and the type of address chosen (e-mail or URL). 

 

Other electronic addresses may be deleted optionally using . 

 

4.2.4. Information on Platform Operator and other Platform Operators 

Every PO must enter platform name. It is optional to add other operators, no more than 10. 

 

If option to add other operators is chosen, then country, name, identifier, address and 

optionally e-mail addresses have to be added individually for each operator. The form follows 

the basic form for operators and the same rules and control applies. 
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In the end, commencement date of reporting platform operator status has to be chosen from 

the fall-down menu and the nature of reporting obligation whereby: 

RPONEX1: The reporting platform operator is a tax resident in an EU member state. 

RPONEX2: The reporting platform operator is not a tax resident; however, it is established under 

an EU member state legislation. 

RPONEX3: The reporting platform operator is not a tax resident, however, it’s place of 

management (including place of effective management) is in an EU member state. 

RPONEX4: The reporting platform operator is not a tax resident; however, it has a permanent 

establishment in an EU member state, and is not a qualified Non-EU Platform Operator. 

RPONEX5: The reporting platform operator is not a tax resident, is not established and is not 

managed in an EU member state, has no permanent establishment in an EU member state, 

however, it facilitates the performance of relevant activity for the seller or facilitates relevant 

activity which includes rent of immovable assets located in an EU member state and is not a non-

EU qualified platform operator. 
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Before submitting the request, check the checkbox *I declare under material and criminal 

responsibility that competent authorities may verify my data for the purpose of reconciliation of 

the above stated data and classification as Excluded Platform Operator. 

 
After the request is submitted via SUBMIT, the following message will appear: 

 

This completes the registration. Clicking the option CLOSE will close the form and the browser 

will return to the previous tab. 

 

If the user clicks the option CANCEL, the system shows the message Are you sure you want to 

cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open 

and the user will be able to continue with filling out the request. 
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4.3. Croatian Platform Operator – Request for Excluded Platform Operator  

Croatian Platform Operator submitting the Request for Excluded Platform Operator will be able 

to submit registration request for 2023 from 01.11.2023 to 31.12.2023, for 2024 from 

01.02.2024 to 31.12.2024, and for each subsequent year thereafter from the first to the last day 

of year of request. 

 

4.3.1. Identifiers 

The form is divided to several categories. Fields with primary identifiers (OIB), country of 

residency of PO (automatically pre-filled with CROATIA) and the name of OP have to be filled 

out first. 

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type 

of identifier, issuer country and identification number need to be chosen for each identifier. 

  

Other identifiers may be deleted optionally using . 

 

4.3.2. Address 

The second part of the form is related to PO address. One or several addresses, no more than 

10, may be added. It is obligatory to choose country and enter town. Other fields are optional. 

 

Address may be deleted optionally using . 
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4.3.3. Contact address 

Primary contact address is another obligatory field which will later serve for communication of 

PO and other institutions in the process.  

 

It is optional to add other electronic addresses, no more than 10. In that case, address needs 

to be entered and the type of address chosen (e-mail or URL). 

 

Other electronic addresses may be deleted optionally using . 

 

4.3.4. Information on Platform Operator and other Platform Operators 

Every PO must enter platform name. It is optional to add other operators, no more than 10. 

 

If option to add other operators is chosen, then country, name, identifier, address and 

optionally e-mail addresses have to be added individually for each operator. The form follows 

the basic form for operators and the same rules and control applies. 
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In the end, commencement date of reporting platform operator has to be chosen and at least 

one checkbox for description of circumstances has to be checked in the part *Platform Operator 

used only by Excluded Sellers of the following categories. If Other checkbox is checked, text has 

to be entered. 

Before submitting the request, check the checkbox *I declare under material and criminal 

responsibility that competent authorities may verify my data for the purpose of reconciliation of 

the above stated data and classification as Excluded Platform Operator. 
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After the request is submitted via SUBMIT, the following message will appear: 

 

This completes the registration. Clicking the option CLOSE will close the form and the browser 

will return to the previous tab. 

 

If the user clicks the option CANCEL, the system shows the message Are you sure you want to 

cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open 

and the user will be able to continue with filling out the request. 
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4.4. Croatian Platform Operator – Registration request 

Croatian Platform Operator submitting the Registration request will be able to submit 

registration request for 2023 from 01.01.2024 to 31.01.2024, for 2024 from 01.02.2024 to 

31.12.2024, and for each subsequent year thereafter from the first to the last day of year of 

request. 

 

4.4.1. Identifiers 

The form is divided to several categories. Fields with primary identifiers (OIB), country of 

residency of PO (automatically pre-filled with CROATIA) and the name of OP have to be filled 

out first. 

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type 

of identifier, issuer country and identification number need to be chosen for each identifier. 

 

Other identifiers may be deleted optionally using . 

 

4.4.2. Address 

The second part of the form is related to PO address. One or several addresses, no more than 

10, may be added. It is obligatory to choose country and enter town. Other fields are optional. 

 

 



 

16 | Pg. 

 

Address may be deleted optionally using . 

 

4.4.3. Contact address 

Primary contact address is another obligatory field which will later serve for communication of 

PO and other institutions in the process. 

 

It is optional to add other electronic addresses, no more than 10. In that case, address needs 

to be entered and the type of address chosen (e-mail or URL). 

 

 

Other electronic addresses may be deleted optionally using . 

 

4.4.4. Information on Platform Operator and other Platform Operators 

Every PO must enter platform name. It is optional to add other operators, no more than 10. 

 

If option to add other operators is chosen, then country, name, identifier, address and 

optionally e-mail addresses have to be added individually for each operator. The form follows 

the basic form for operators and the same rules and control applies. 
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In the end, commencement date of reporting platform operator has to be chosen. 

Before submitting the request, check the checkbox *I declare under material and criminal 

responsibility that competent authorities may verify my data for the purpose of reconciliation of 

the above stated data and classification as Excluded Platform Operator. 

 

 

After the request is submitted via SUBMIT, the following message will appear: 
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This completes the registration. Clicking the option CLOSE will close the form and the browser 

will return to the previous tab. 

 

If the user clicks the option CANCEL, the system shows the message Are you sure you want to 

cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open 

and the user will be able to continue with filling out the request. 
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5. Data management 

After the Tax Administration official verifies the request for PO registration, the PO will receive 

to the e-mail entered as primary e-mail address a message from sender noreploy.dac7-

prod@apis-it.hr with the following content: 

 

After clicking on the link received in the message, the link redirects him to the page for creating 

password which will be used for logging into the application. 

 

5.1. Login 

Username or e-mail and user-set password are needed for logging into the application. 

 

If the user has forgotten the password, the password can be renewed by clicking the option 

Forgot Password?. 

 

5.2. Application menu 

The application has several functionalities, namely: 

• My information – it is possible to manage and modify the information; 

• Other operators – it is possible to view the entered operators and manage the 

information, add new operators and delete them; 

mailto:noreploy.dac7-prod@apis-it.hr
mailto:noreploy.dac7-prod@apis-it.hr
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• Certificate – it is possible to download instructions for creating CSR, download public 

key and transmit CSR file; 

• Exemption – it is possible to change the status for reporting exemption; 

• Service access – it is possible to download Technical Instructions for accessing the 

message delivery service 

• Deletion of operator – it is possible to submit request to delete operator from the 

system. 

 

5.2.1. My information 

The tab contains all the information on the Platform Operator. 

The information starts with the Operator’s role at the top and the user’s registration number in 

the header. Below is the information related to the platform business name – registration 

number, country of residency, primary identifier - TIN and the issuer country. User may change 

the PO information – country of residency, primary identifier - TIN and issuer country. 

 

In addition, other identifiers will be listed below which can also be managed, added and 

deleted. There can be maximum 10 of them. 

 

Address information will show those that the user has sent with his request, but these can be 

edited, added and deleted. There can be maximum 10 of them. 
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Primary contact address is one of the information that cannot be modified. However, other 

electronic addresses can be added. There can be maximum 10 of them. 

 

Information on the PO status is shown at the end of the tab and this information cannot be 

edited or deleted. By clicking on SAVE CHANGES, all the changes which the user has entered 

are saved and the information will show as valid. 

 

5.2.2.  Other operators 

Other entered POs will be displayed on the tab. By clicking the option , the form for entering 

new PO will open. It is mandatory to enter the name of operator, select the country of operator 

and enter the address (country and place).  Other information is optional. 
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By clicking the button CANCEL, the system shows the message Are you sure you want to cancel? 

If the user selects YES, the form will close. If he selects NO, the form will remain open. 

By clicking the button ADD, the information is stored and the PO is displayed in the drop-

down menu. 

 

When selecting the PO from the drop-down menu, information on him will be displayed. 

Information may be edited and added and the changes will be stored by clicking the option 

SAVE CHANGES and the operators may be deleted by clicking the option DELETE OPERATOR. 
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5.2.3.  Certificate 

Instructions for generating CSR may be downloaded from the tab Certificate. When the user 

generates CSR, he may move the CSR file (drag and drop) or click on the entry point which will 

automatically open the File Manager and the file can then be selected manually. 

 

 The option TRANSMIT CSR FILE creates the request. When the request is resolved and public 

key generated, the user will be able to download it by clicking 

 

5.2.4.  Exemption 

The card is used to view the PO status and whether the PO is exempted from reporting. If the 

PO is exempted from reporting, which is not entered in the request, this can be changed 

through this option. 

 

 

5.2.5.  Service access 

After the PO is registered, he will be requested to submit information within legally prescribed 

deadline. Technical instructions can be downloaded from this tab by following the described 

how-to steps.  

 

 

5.2.6.  Deletion of operator 

The final tab is the option by which the PO may request deletion from the system. The user has 

to give a short explanation for the deletion and to select the reason for deletion from the drop-



 

24 | Pg. 

 

down menu. By clicking the option SUBMIT REQUEST, the request will be submitted and 

forwarded for resolution to an official. 

 

 

 


