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1. Introduction

This document is intended for persons obliged to register and submit the DAC 7 reports —
reporting operators (hereinafter users). The purpose of the document is to allow the users to
better navigate through and use the DAC 7 system used for registration of Platform Operators
(hereinafter PO), and to submit the DAC 7 reports to the Tax Administration.

The user manual describes the method of registering for DAC 7 application, method for
managing own data and other functionalities offered by the application.

2. Glossary of abbreviations and terms

No. Abbreviation Explanation
Information system for automatic exchange of information of
1. DAC7 Digital Platform Operators in accordance with the provisions of
Directive 2021/514/EU of 22 April 2021.
2. AEQI Automatic Exchange of Information
3. PO Platform Operator
4. AEOI Automatic Exchange of Information
5. CCN Common Communication Network
6. CRMS Central Risk Management Service
7. DAC Directive on Administrative Cooperation
8. DPI Digital Platforms Income
9. EU European Union
10. IDEXI International Data Exchange of Information
1. OECD Organisation for Economic Co-operation and Development
12. RPO Taxpayers Register
13. XML eXtensible Markup Language
14. XSD XML Schema Definition
No. Term Explanation
Person obliged to
submit Any natural and legal person subject to reporting obligation
1. information concerning cross-border tax arrangements towards the Tax
(reporting Administration.
operator)
5 Aoplicati Term "Application” refers to the DAC 7 application used for
’ pplication registering PO, collection and exchanging data.
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System for information exchange which receives and validates
DAC 7 information submitted by PO, processes received

3. DAC 7 system information, provides feedback to PO on generated identifiers, and
exchanges collected information with other digital platform
member states.

Within the context of this document, the term “System” is a

4. System
synonym for DAC 7 system

4| Pg.



NPIS IT

3. Technical requirements for application use

3.1.

5] Po.

Minimum PC workstation configuration

Pll 300MHz
128MB RAM
MS Windows XP/7/10/11

. Other

Recommended screen resolution is 1024x768
Supported Web browsers:

o Internet Explorer version 11

o Google Chrome version 48

o Motzilla Firefox version 44-45
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4.

Registration request

Platform Operator accesses the registration request via the following URL:

URL: https://dac7.porezna-uprava.hr

4.1. Submission period and types of requests

Depending on the registration period, the following options will be shown:

®

®

®

®

0y
A

®

0y
A

e 01.10.2023 - 31.10.2023: Non-EU Platform Operator (for 2023)

Operater platforme izvan EU {Non-EU Platform Operater)

e 01.11.2023 - 31.12.2023: Croatian Platform Operator — Request for Excluded Platform
Operator (for 2023)

Operater platforme iz RH (Croatian Platform Operator)

(® Zahtjev za iskljutenog operatera platforme (Regquest for Excluded Platform Operator)

e 01.01.2024 - 31.01.2024: Croatian Platform Operator — Registration request (for 2023)

Operater platforme iz RH (Croatian Platform Operator)

@ Zahtjev za registraciju (Registration request)

e 01.02.2024 - 31.12.2024: All Platform Operators (for 2024)

Operater platforme iz RH (Croatian Platform Operator)
(O Zahtjev za iskljutenog operatera platforme (Regquest for Excluded Platform Operator)
@ Zahtjev za registraciju (Registration request)

Operater platforme izvan EU {Non-EU Platform Operater)

e 01.01.2025 onwards (for the year of submitting the request)

Operater platforme iz RH (Croatian Platform Operator)
(O Zahtjev za iskljutenog operatera platforme (Request for Excluded Platform Operator)
@ Zahtjev za registraciju (Registration request)

Operater platforme izvan EU {Non-EU Platform Operater)

4.2. Non-EU Platform Operator

Non-EU Platform Operator will be able to submit registration request for 2023 from 01.10.2023
to 31.10.2023, for 2024 from 01.02.2024 to 31.12.2024, and for each subsequent year thereafter
from the first to the last day of the year of registration.
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The form to be filled out consists of several fields, while obligatory ones are marked with * at
the end.

4.2.1. Identifiers
The form is divided to several categories. First to be filled out are the fields with primary
identifier, issuer country of the identifier, state of residency of the PO and name of PO.

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type
of identifier, issuer country and identification number need to be chosen for each identifier.

*Maziv (Name

Ostali identifikatori (Other identifiers)

Identifikator (Identifier) 1

Other identifiers may be deleted optionally using [ Ui o |

4.2.2. Address
The second part of the form is related to PO address. One or several addresses, no more than
10, may be added. It is obligatory to choose country and enter town. Other fields are optional.

|adresa (Address) +
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Address may be deleted optionally using )

4.2.3. Contact address

Primary contact address is another obligatory field which will later serve for communication of
PO and other institutions in the process.

Primarna kontakt adresa (Primary contact address)

|ostale elekironicke adrese (Other electronic addresses) +

It is optional to add other electronic addresses, no more than 10. In that case, address needs
to be entered and the type of address chosen (e-mail or URL).

Elektronicka adresa (Electronic address) 1

Other electronic addresses may be deleted optionally using ]

4.2.4. Information on Platform Operator and other Platform Operators

Every PO must enter platform name. It is optional to add other operators, no more than 10.

Ostali operateri (Other operators) +
If option to add other operators is chosen, then country, name, identifier, address and

optionally e-mail addresses have to be added individually for each operator. The form follows
the basic form for operators and the same rules and control applies.
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Operater (Operator) 1

Identifikatori (Identifiers) +

Identifikator (Identifier) 1

Adresa (Address) +

Elektroniéke adrese (Electronic addresses) +

In the end, commencement date of reporting platform operator status has to be chosen from
the fall-down menu and the nature of reporting obligation whereby:

RPONEXT: The reporting platform operator is a tax resident in an EU member state.

RPONEX2: The reporting platform operator is not a tax resident; however, it is established under
an EU member state legislation.

RPONEX3: The reporting platform operator is not a tax resident, however, it's place of
management (including place of effective management) is in an EU member state.

RPONEX4: The reporting platform operator is not a tax resident; however, it has a permanent
establishment in an EU member state, and is not a qualified Non-EU Platform Operator.

RPONEX5: The reporting platform operator is not a tax resident, is not established and is not
managed in an EU member state, has no permanent establishment in an EU member state,
however, it facilitates the performance of relevant activity for the seller or facilitates relevant
activity which includes rent of immovable assets located in an EU member state and is not a non-
EU qualified platform operator.
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Before submitting the request, check the checkbox *I declare under material and criminal
responsibility that competent authorities may verify my data for the purpose of reconciliation of
the above stated data and classification as Excluded Platform Operator.

*Datum ulaska u status operatera platforme koji izviedcuje (Commencement date of reporting operator) G

*Priroda obveze izvjesdivanja (Mature of reporting obligation) -

*Pod materijalnom i kaznenom odgovornoséu izjavljujem da nadlezna tijela mogu provieriti moje podatke u svrhu uskladivanja gore navedenih podataka te svrstavanje u iskljuéene
[ operatere. (| declare under material and criminal responsibility that competent autherities may verify my data for the purpose of reconciliation of the above stated data and

clazsification as Excluded Platform Operator.)
ODUSTANI {CANCEL) PODNESI (SUBMIT)

After the request is submitted via SUBMIT, the following message will appear:

@ Info

Vasi podaci su uspjesno zaprimljeni. Po potvrdi ovlastene osobe biti ¢ete obavijesteni
povratno na mail koji ste unijeli kao primarnu kontakt adresu. (Your data has been
successfully received. Upon confirmation by an authorised person, you will be notified
via the email you provided as your primary contact address.)

ZATVORI

This completes the registration. Clicking the option CLOSE will close the form and the browser
will return to the previous tab.

If the user clicks the option CANCEL, the system shows the message Are you sure you want to
cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open
and the user will be able to continue with filling out the request.
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4.3. Croatian Platform Operator — Request for Excluded Platform Operator

Croatian Platform Operator submitting the Request for Excluded Platform Operator will be able
to submit registration request for 2023 from 01.11.2023 to 31.12.2023, for 2024 from
01.02.2024 to 31.12.2024, and for each subsequent year thereafter from the first to the last day
of year of request.

4.3.1. Identifiers
The form is divided to several categories. Fields with primary identifiers (OIB), country of

residency of PO (automatically pre-filled with CROATIA) and the name of OP have to be filled
out first.

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type
of identifier, issuer country and identification number need to be chosen for each identifier.

*Primarni identifikator - OIB (Primary identifier - 0IB)

“Drzavs rezidentnost (Country of residenc
FNaziv (Name)

Ostali identifikatori (Other identifiers) ar

Other identifiers may be deleted optionally using [ Ui o |

4.3.2. Address

The second part of the form is related to PO address. One or several addresses, no more than
10, may be added. It is obligatory to choose country and enter town. Other fields are optional.

|adresa (Address) +

Address may be deleted optionally using =
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4.3.3. Contact address

Primary contact address is another obligatory field which will later serve for communication of
PO and other institutions in the process.

Primarna kontakt adresa (Primary contact address)

[ostale elektroniéke adrese (Other electronic addresses) +

It is optional to add other electronic addresses, no more than 10. In that case, address needs
to be entered and the type of address chosen (e-mail or URL).

Elektronicka adresa (Electronic address) 1

Other electronic addresses may be deleted optionally using [ Wers e |

4.3.4. Information on Platform Operator and other Platform Operators

Every PO must enter platform name. It is optional to add other operators, no more than 10.

*Poslovni naziv platforme (Platform business name

Ostali operateri (Other operators) +
If option to add other operators is chosen, then country, name, identifier, address and

optionally e-mail addresses have to be added individually for each operator. The form follows
the basic form for operators and the same rules and control applies.
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Operater (Operator) 1

peratera (Country of operator, )

Identifikatori (Identifiers) +

Identifikator (Identifier) 1

dentifikacijski broj (ldentification number)

Adresa (Address) +

Elektroniéke adrese (Electronic addresses) +

In the end, commencement date of reporting platform operator has to be chosen and at least
one checkbox for description of circumstances has to be checked in the part *Platform Operator
used only by Excluded Sellers of the following categories. |f Other checkbox is checked, text has
to be entered.

Before submitting the request, check the checkbox *I declare under material and criminal
responsibility that competent authorities may verify my data for the purpose of reconciliation of
the above stated data and classification as Excluded Platform Operator.
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*Datum ulaska u status operatera platforme koji izvjedéuje (Commencement date of reporting operator) =

*Operatera platforme koriste samo iskljuceni pro lji slj ih k ija: (Platform Operator used only by Excluded Sellers of the following categories:)

[] Tijelo javne vlasti.

Subjekt &ijim se dionicama redovita trguje na organiziranom trzidtu vrijednosnih papira ili je povezani subjekt subjekta ¢ijim se dionicama redovito trguje na organiziranom trzistu
vrijednosnih papira

Subjekt za koji je operater platforme omogucio vise od 2.000 relevantnih aktivnosti iznajmljivanjem nekretnina u vezi s oglasenom nekretninom tijekem razdoblja o kojem se
izvjescuje.

Subjekt za kaji je operater platforme omagucio manje od 30 relevantnih aktivnosti prodajom robe i za koji ukupni iznos placene ili doznaéene naknade tijekom razdoblja o kojem se
izvje§éuje nije premasio 2.000,00 EUR.

O

O
O
[] ostalo

Dokument o iskljuenju* (Exclusion document)

*Pod materijalnom i kaznenom odgovornoscéu izjavljujem da nadleina tijela mogu provjeriti moje podatke u svrhu uskladivanja gore navedenih podataka te svrstavanje u iskljucene
[[] operatere. (I declare under material and criminal responsibility that competent authorities may verify my data for the purpose of reconciliation of the above stated data and

classification as Excluded Platform Operator.)
ODUSTANI (CANCEL)

After the request is submitted via SUBMIT, the following message will appear:

© Info

Vasi podaci su uspjesno zaprimljeni. Po potvrdi ovlastene osobe biti ¢ete obavijesteni
povratno na mail koji ste unijeli kao primarnu kontakt adresu. (Your data has been
successfully received. Upon confirmation by an authorised person, you will be notified
via the email you provided as your primary contact address.)

ZATVORI

This completes the registration. Clicking the option CLOSE will close the form and the browser
will return to the previous tab.

If the user clicks the option CANCEL, the system shows the message Are you sure you want to
cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open
and the user will be able to continue with filling out the request.
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4.4. Croatian Platform Operator — Registration request

Croatian Platform Operator submitting the Registration request will be able to submit
registration request for 2023 from 01.01.2024 to 31.01.2024, for 2024 from 01.02.2024 to
31.12.2024, and for each subsequent year thereafter from the first to the last day of year of
request.

4.4.1. ldentifiers

The form is divided to several categories. Fields with primary identifiers (OIB), country of
residency of PO (automatically pre-filled with CROATIA) and the name of OP have to be filled
out first.

It is optional to add other identifiers, no more than 10. In case identifiers are being added, type
of identifier, issuer country and identification number need to be chosen for each identifier.

*Primarni identifikator - OIB (Primary identifier - 0IB)

FNaziv (Name)

Ostali identifikatori (Other identifiers) ar

Other identifiers may be deleted optionally using [ Ui o |

4.4.2. Address

The second part of the form is related to PO address. One or several addresses, no more than
10, may be added. It is obligatory to choose country and enter town. Other fields are optional.

|adresa (Address) +
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Address may be deleted optionally using )

4.4.3. Contact address

Primary contact address is another obligatory field which will later serve for communication of
PO and other institutions in the process.

Primarna kontakt adresa (Primary contact address)

|ostale elekironicke adrese (Other electronic addresses) +

It is optional to add other electronic addresses, no more than 10. In that case, address needs
to be entered and the type of address chosen (e-mail or URL).

Elektronicka adresa (Electronic address) 1

Other electronic addresses may be deleted optionally using ]

4.4.4. Information on Platform Operator and other Platform Operators

Every PO must enter platform name. It is optional to add other operators, no more than 10.

*Poslovni naziv platforme (Platform business name)

Ostali operateri (Other operators) +
If option to add other operators is chosen, then country, name, identifier, address and

optionally e-mail addresses have to be added individually for each operator. The form follows
the basic form for operators and the same rules and control applies.
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Operater (Operator) 1 _

peratera (Country of operatar)

*Naziv (Name)

Identifikatori (Identifiers) +

Identifikator (Identifier) 1

TIH *Drzava izdavatelj (Issuer country) - Identifikacijski broj (Identification number)
Adresa (Address) +
*Drzava (Country) A
*Mijesto (Town) Regija (Reqgion)
Postanski broj (Postal code) Okrug (County)
Ulica (Street) Kuéni broj (House number)
Elektroniéke adrese (Electronic addresses) +

In the end, commencement date of reporting platform operator has to be chosen.

Before submitting the request, check the checkbox *I declare under material and criminal
responsibility that competent authorities may verify my data for the purpose of reconciliation of
the above stated data and classification as Excluded Platform Operator.

*Datum ulaska u status operatera platforme koji izvjeséuje (Commencement date of reporting operator) G

“Pod materijalnom i kaznenom odgovornodéu izjavijujem da nadleZna tijela mogu provieriti moje podatke u svrhu uskladivanja gore navedenih podataka te svrstavanje u iskljuéens
[C] operatere. (I declare under material and criminal responsibility that competent autherities may verify my data for the purpose of reconciliation of the above stated data and

classification as Excluded Platform Operator.)
QDUSTANI (CANCEL) PODNESI (SUBMIT)

After the request is submitted via SUBMIT, the following message will appear:
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© Info

Vasi podaci su uspjesno zaprimljeni. Po potvrdi ovlastene osobe biti ¢ete obavijesteni
povratno na mail koji ste unijeli kao primarnu kontakt adresu. (Your data has been
successfully received. Upon confirmation by an authorised person, you will he notified
via the email you provided as your primary contact address.)

ZATVORI

This completes the registration. Clicking the option CLOSE will close the form and the browser
will return to the previous tab.

If the user clicks the option CANCEL, the system shows the message Are you sure you want to
cancel? If the user selects YES, the form will close. If he selects NO, the form will remain open
and the user will be able to continue with filling out the request.
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5. Data management

After the Tax Administration official verifies the request for PO registration, the PO will receive
to the e-mail entered as primary e-mail address a message from sender noreploy.dac7-
prod@apis-it.hr with the following content:

Your administrator has just requested that you update your Ext account by performing the following action(s): Update Password. Click on the link
below to start this process.

Link to account update

This link will expire within 7 days.

If you are unaware that your administrator has requested this, just ignore this message and nothing will be changed.

After clicking on the link received in the message, the link redirects him to the page for creating
password which will be used for logging into the application.

5.1. Login

Username or e-mail and user-set password are needed for logging into the application.

Sign in to your account

|z=rname or email

Pas=zword

Forgot Password?
Sign In

If the user has forgotten the password, the password can be renewed by clicking the option
Forgot Password?.

5.2. Application menu

The application has several functionalities, namely:

¢ My information - it is possible to manage and modify the information;
e Other operators — it is possible to view the entered operators and manage the
information, add new operators and delete them;
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e Certificate — it is possible to download instructions for creating CSR, download public
key and transmit CSR file;

e Exemption - it is possible to change the status for reporting exemption;

e Service access — it is possible to download Technical Instructions for accessing the
message delivery service

e Deletion of operator — it is possible to submit request to delete operator from the
system.

5.2.1. My information

The tab contains all the information on the Platform Operator.

The information starts with the Operator’s role at the top and the user’s registration number in
the header. Below is the information related to the platform business name — registration
number, country of residency, primary identifier - TIN and the issuer country. User may change
the PO information — country of residency, primary identifier - TIN and issuer country.

Uloga Korisnik
_ MailTest
Operater platforme hr202309as

Poslovni naziv platforme (Platform business name): MailTest dd

D
ANDORA (AD)

900900

ANDORA (AD)

In addition, other identifiers will be listed below which can also be managed, added and
deleted. There can be maximum 10 of them.

Identifikatori (Identifiers)

Izdavatelj Identifikacijski broj (Identification number) -+

ARMENIIA (AM) - 53453425423

Address information will show those that the user has sent with his request, but these can be
edited, added and deleted. There can be maximum 10 of them.
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Adresa (Address)

ANTARKTIKA (AQ)

MjestoTest Regija (Region

uéni oroj (House number,

Primary contact address is one of the information that cannot be modified. However, other
electronic addresses can be added. There can be maximum 10 of them.

Primarna kontakt adresa (Primary contact address)

Ostale elektroniéke adrese (Other electronic addresses)

Elektronitka adresa (Electronic address) 1

test@test.hr

Tip elektronitke adrese (Type of slectronic address

email

Information on the PO status is shown at the end of the tab and this information cannot be

edited or deleted. By clicking on SAVE CHANGES, all the changes which the user has entered
are saved and the information will show as valid.

Status operatera

Izvjestitelj

Datum ulaska u status operatera platforme koji izvjescuje (Commencement date of reporting operator): 12.1.2023
Priroda obveze izvjeS¢ivanja (Nature of reporting obligation):

Mexus 1- Operater cbveznik izviedéivanja u RH.

SPREMI PROMJENE

5.2.2. Other operators

Other entered POs will be displayed on the tab. By clicking the option " the form for entering
new PO will open. It is mandatory to enter the name of operator, select the country of operator
and enter the address (country and place). Other information is optional.
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Dodaj novog operatera

Identifikatori (Identifiers)

lzdavatelj Identifikacijski broj (Identification number) -+

Adresa (Address) +

Elektronicke adrese (Electronic addresses)

Elektronicka adresa (Electronic address) Tip adrese +

By clicking the button CANCEL, the system shows the message Are you sure you want to cancel?
If the user selects YES, the form will close. If he selects NO, the form will remain open.

By clicking the button ADD, the information is stored and the PO is displayed in the drop-
down menu.

Poslovni naziv platforme (Platform business name): Booking.com +

Ostali operater platforme

When selecting the PO from the drop-down menu, information on him will be displayed.
Information may be edited and added and the changes will be stored by clicking the option
SAVE CHANGES and the operators may be deleted by clicking the option DELETE OPERATOR.
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5.2.3. Certificate

Instructions for generating CSR may be downloaded from the tab Certificate. When the user
generates CSR, he may move the CSR file (drag and drop) or click on the entry point which will
automatically open the File Manager and the file can then be selected manually.

Ovdje moZete preuzeti Upute za kreiranje CSR-a.

Prenesi javni kljué za certifikat

Prenesi datoteku®

PRENESI DATOTEKU

Ovdje mozete preuzeti Javni kljug.

The option TRANSMIT CSR FILE creates the request. When the request is resolved and public

key generated, the user will be able to download it by clicking 9+ mez= prevzet Jawni kvt

5.2.4. Exemption

The card is used to view the PO status and whether the PO is exempted from reporting. If the
PO is exempted from reporting, which is not entered in the request, this can be changed
through this option.

Osloboden od izvjeséivanja: (() Da (@) Ne

5.2.5. Service access

After the PO is registered, he will be requested to submit information within legally prescribed
deadline. Technical instructions can be downloaded from this tab by following the described
how-to steps.

U syrhu dostave podatak potrebno je pogledati dokument: Tehnicke upute

Dokumentom se opisuju sve poruke koje sustavi razmjenjuju, procesi razmjene poruka, definiraju se podatkovni skupovi i pravila koja je nuzno postivati u komunikaciji.
Razmijena podataka odvijat ée se putem Web servisa koriftenjem XML poruka. Upravo takav nacin razmjene podataka nije ovizan ni o t=hnologiji koju koriste obveznici fiskalizacije
ni o tehnglogiji koju keristi Porezna uprava i omogucuje uniformnu komunikaciju izmedu bilo kojeg cbveznika fiskalizacije | Porezne uprave.

5.2.6. Deletion of operator

The final tab is the option by which the PO may request deletion from the system. The user has
to give a short explanation for the deletion and to select the reason for deletion from the drop-
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down menu. By clicking the option SUBMIT REQUEST, the request will be submitted and
forwarded for resolution to an official.

Obrazlozenje brizanja operatera platforme iz sustava

Razlog brisanja

PODNES| ZAHTJEV
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